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Service Level Standards 

[w«*»rn C<P». DfanSc?i«dJlBoTService CMhvery SUndardi Tabu . OvrDtrn 0>dflcMQC3) 2tW20 __ 


Ftemv* be* ed /errovaJ (nvcrdenttol Ffe*frw«cy) 
k«n>M ba»td (fcn*r«s« Freqnnry) 

UA fUmriM (Frequtixy) 

Rjriovim^i piPV*l*d<Ye«4*») 

s*dcn mUn» wrawn tocodad (r e**t>) 

W/aeiOartng Frequency mCflO 

fifr 01} OrarAig Ff utiauocy in MU CUD 

Hm aoon&ui putto ate** tfleaned aflat everts [2 titans iUItmi tJ tongo) 

OamgrA £tgal dtaryw^ (24vNjfsH(llMj/»Jtan0ir) 

Racyclrg or at** anrrent&V f'lo*x>/ praetfcc«(Yes}H») 

Ute<K«m torvatfl fctepTeufto) 


Vfctar Ouo<*f rc«ng l&we/Qrtentta* tvT*J drop) 
k fieo toak* JV4 table to *1? [A Cent/ to to* indigent ccraumre) 

Frequency n» mlii iMdn£? (per nwai, prt jr«U) 

A ip rf hrwJttd conwjtrplior. cafctAaledon Artual ctmeurqXori war (tw o nwfflVtfwe mmUfa/bnuaf per tod) 

Or tv wage tor row tong D«i the mjnfc tatty Uve o»Un*CJ UefOte fevering Mck 1o aotial faadngs? (rrontw) 

DVrrfiortflHMtrt} tnlara ovoiloMliy ol w»tv ta reMaredIn camact aciv-ct Intairtiyilcn (<+>npi«tt> quee/nti^ 

0« soivkid ccrwtton allacted inunter rf hourt) 

Lplo ? eerrfca eonruotton attested (nurrteref hatrfi) 

Cplp5C nr* it* c©r/ue(»ifi a'1 eoted (rturrper of Nm»») 
fe<*d*r ppa kwgcr toon SOOffm^luMiiM C< fooit) 

WKi! k few average rrvwnjmx Mcr I torn n you rrwrarfiakly? 

DO you ptr&e Ary ervVtwnertol at ix vcr r«»ourca pictiwlOri dptlrfld* ev pul nf your opaiattnf? lYes/l«k>j 
I ton bnfldo« « late to repUce f a dfy gratae rmtora? (do/a) 

Du you K#V# » oxJuoc f*aW|bn »y*lcmto pboe that a rvoratk* cm a! life eiaye? (Ye*,f fc) 


BectrlcNy Servlca 

WKjfl k your eleclr c*y avafeb&y pu'oiwfage on ar« 43 * pdf rrt*ntf»7 
Co your mrctuftv Novo • rlppto control n i itcti Uwt t» Ofxralion.YY(Ye*fttoi 
IW n>Kb (So you w tore Ip t Uw awl uvr\j to if forg llv r^y*j OoiHoi r-rildii? 

Wh*i li IN* froquortcy ot ceeter* bor® r»crf? (p*r north, por yoor) 

Ai» nfirMAd Bonyuipbor.<r«tutr|«ialcootumpdon ovm (twoiro.*rtAlV«8 rrt)«iir*Aofi^«r 

Cr av.ra 0 r k>r hu* tvy Uim Hit flimteIn#Ify |««Mon t+ckto tetuoii«jdng«?(root*) 

Durirllon brfofo »v<rhL-Vy cf 0bOUlcAy < r«tor*<J k» CiH*» at br«ik»gi?k t#TTT»«ial«IyA»no rtoyAr o dsyVfc rgor) 

Ai« ACbuuni* hob)/ citbutoliKl on m IujI iaKto£a? (YciVry) 

Do you yrccQcu jry envkannmtal or kcuico itimrcn prctccton pcthrita as put <J you Q(*rMk>ni?<Yp»JHj] 

Hw tong com I law* to rtptoca f juy mat#**? (irayt) 

Doyoutovouptoiitopt by cm ecyi coniwoiww and f/ev «tbn a* #tcbte*y iwf t? < y*i tta) 

rtw gfittiwo n ifoAcnary pan n corttno »«• toa«? |ac*u»BaiJ) 

Itw »oondD«« lh* nrfclMtty po*do ■ quolatbn lo o t UJtonw upon ft w xlkn r«qn«4t7 [day*) 

rtwr tong dors *» rnjnfcip»t>y to lot to pcr-Un oMctiK/y iufvlc* w hd (• MUWj »TiffA» hutluf• cap, b* ut«d> fur orkmc aiy«> 

I tcv lc>ng Ooti Ih* rrunfcipatty |j K*t to preytit oloctrkiy oorvlc* to tour vokapr lews «r Ivro nchwodc tBlyrelon U not re*(Mk e<?7 <* <vWig Aiyi) 

I buy bng <toM th* nrunoipatoy U>»c to provbu aljctracdy u>«k« for hig*B voUgo usArs ^ Imi b nutwou •xtBrnH.i to not r*ryifM? (w orwvj ctov*) 

kvvraragB CAIVfca 

At o you t*P # c atun *y jwmtt kok/c erxxjJJh K> pur w «er tsac k to to U» tyMmaftw pjr<r»tar»? 

To w tut exland do y ou Mtocdea your ktAgunt eoiwu rut i’ 

Ho* long tfoeair roAa ro rtifpre ainnoo Pf oo*oqn <mi arvayo 
Ceveta <w« rfkwr? (rcu« > 

S«y ar btoc fc*C ppat L*np pp«Y (r-Osn) 

Sen er Muted plpet Srpai plpt-t'V (Wiurej 
spMrj* ctoanr<r? (tw» 

Rertocement or imnhok* coverbT thtouk) 


TVno taken 1e i spok a ter/* pttwto 00 a »Ofif fOArf? (hkX4*) 

Tito taken to repair a angle pcihoki cn a mar ro»d7 (Hour*) 

Tcuf taken to rtpak a road IcAow tog an open tranch aenrice cioaei yf) {Kxat) 
ttone taken to rep^V u ecwr ayaf (Mura) 

rro|Mity vaAMloui 

tto# long does f liu on average f»onwonptatton to IIin If at aettoftt burijr OiuaV? (Orti ian<Mtif*« n wxh* W Wjri) 
CQ you have an/ apacti ralng pro pa t ItoaT [Y«rt to) 


b Lhrta any oturga In Iha aidattonol ucukioiBciJerrO wea»f\J*r{-enilU«e<wa( Utn?( l>aci*r.»arhofaasa] 

Are tia (kuncBJalalcrrmtcKiUoijioea? (YeafMo) 

Ara toare OconcladoptedfcuatwM pracma tiruotkM>grwrbw tM rmnageaul ol docirmrAaUon Taering to TiW lUUnct? 
tw bngdBMttakaloranlaKAw^atobaparirromkieditalhnbaanrecarvad? 

l t}k-re edyarpe fuming from SCM untWitongal depu'knerkalptocB q^utoriy and anruay Inotoda^ for the neat tuYotolhreeyasK poourornxi (Am? 


ftmtoatlra or »nquto« and raqtwtk? 

Ttoa 1o raapondto a verbal cuitofflrencpAy or raquaat? fnrai too days) 

Trm to respoftftoBvrrilefiaustonBr enquiry or ret)uaEt?(wo<loig daye) 

Tra* la lattfcA a oitotorwr anry«ry or r*qu«u? (w rwlinj daye) 

VMvat ptreeriaye of cafc are not ann»«f*d7(SK,10H or m»at 
ftAr kng uoea A taka to letpnal to votov nuta? (hotaa) 

Ctoa* Bio iruntopsky hm conk Ol War tochod arryuvlua? (YOWN)) 
k laic «r«*xttoo!n1bc itovrtocr O to •rptototo or nM?(YC**«>) 

Hr* kng doet In lake to opan an arcocrA to a near ocnVnvw?(t dsy/2dayifa 
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Ikny mncif 1ant» doe* SOU Uu, OtP* Uuand tatfincalunA iMoiavlew anoraaovaSatprocaiAdCkyA ether tnon norrol mnitY/ rrmnagt-renl rmairgi? 

, CorniBUdly salaly and feOitilnB •enrlret 

I fcrrr tongd&rt Alak'lc wgMur o Vt1llcto7 (rrtiadoe) 

I l-toe kngrtoesl take to lerevi' a vehnto k enw? (mnvdoe) 
i rtm/ tongetoae Ikikalo kiua a<hf4c»b> re^Btrattoncari/toato «oWcli>7(inheAoe) 

Hx. long dK« A lake la d» rag&lar a vehk la? (enruioa) 

Etow tongdoae • taka to ranau attovere icarua? fmtxiaa | 

VrtuJ k the average nation #to of bw fae eonroo to an rncto«*it7 (rrimdai) 

V>4ul h toe averaoe reaedon Inn of theantjuleniaeervkiewantocldiydtoihau'han aroe? (ranUre) 

VShet ■ liie avaiage reaction (ito of ln» antoutanca earv Ice to an toe klentn toe rural area? (mnuUn) 

■cenornlc tit relopenaAt 

Hm niny econwrfc uavtoopmDrt pro*eot« c*x» tfw itMUrOMCf drto*7 

rtv nsrv ecorwnc devtoofArm* pro? Mini are (>••• n»-j to be caiafyh. in caeMinQ an enawrg enrvamert to jtuci t+, acononto Of oh th frojaca? 

YJhot poiccrtoge Ol thu provot* have created »U»t9kiaWc )sk Aoosriy? 

f»'i toerrvatoculfy twee any mcertore plans n place to oreala an corvtocIre enrttjrvTml Int «:onomc djvefcpourf? (Tn A*) 

Other Veivtc* delWeiyavMl ce>«niunlc>«ton 
k a fiklnnpa<^oyarwrtx*J to tfu rurrf «iMlc«ru»? (YM/ftot 

Dm« Inc. rnevecoWy hovetrflnngenrfoirnMunaektiarrt lOY#orrntbicefrnurd/?(YWNot 
Are evaranen beeled n> prafaeaboalandhunBr^ rmnrui? 1»ee^~kiJ 








